
User Guide

Model: 31211 Neo Single White - Remote
Model: 31212 Neo Single Silver - Remote
Model: 31111 Neo Single White - Hardwired
Model: 31112 Neo Single Silver - Hardwired
 
Electrical Rating: 230~240 V. 50 Hz.

Model: 32111 Neo Dual White - Hardwired
Model: 32112 Neo Dual Silver - Hardwired

Model: 32111 and 32112 Neo Dual

Model: 31211, 31212, 31111 
and 31112 Neo Single
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Welcome
Thank you for buying this IXL Tastic Neo. Even if you have used a Tastic before, there are very good 
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31211 Neo Single – White

 
Remote Control 

31212 Neo Single – Silver

 
Remote Control 

31111 Neo Single – White

 
Hardwired 

31112 Neo Single – Silver

 
Hardwired 

Model: 31211 Neo Single – White

Model: 31112 Neo Single – Silver
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32111 Neo Dual – White

 
Hardwired 

32112 Neo Dual – Silver

 
Hardwired 

Model: 32111 Neo Dual - White

Model: 32112 Neo Dual - Silver
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NOTE:

Tastic should be located directly over where drying off occurs. 

a bath or shower recess or enclosure. 

 
or shower.

NOTE:

WARNING: Curtains or combustible material may ignite if in contact with the heater.

al swi :

will switch off the fan.

Do not allow insulation material to rest against the sides or top  
of the Tastic Neo unit when installed. This Tastic unit must be 

installed horizontally in the ceiling. There is no IP rating on any  
IXL Tastic Neo.



How it Works

Safety

Make sure you have the Tastic model that suits your bathroom ceiling height. This Tastic is 

CENTRE LIGHTS

lighting to suit your individual needs.

Tastic
®

:
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height of 230 mm. The Tastic may be installed 
 

directed towards the outer wall. If the desired 
orientation of the Tastic unit directs the ducting 

A: 215 mm  B: 15 mm min. clearance above unit

: 15 mm  D E: 35 mm  F: 200 mm min.

your Tastic.

additional ventilation. We recommend that you visit 
our website for further details and suggestions on 
effectively ventilating your bathroom.

Fig. 1: Ideal placement of Tastic.  
Sufficient air inlets into room are required

Fig. 2b: Minimum clearances for installation

Fig. 2a: Minimum blower clearances

E

F

C

D

Fig. 2c: Minimum clearances for installation

A

B
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Fig. 3: Layout of Tastic Neo Single and Dual.

Fig. 4: Layout of Tastic Neo Smart Switch Single.

Tastic Neo Models: 31111, 31112, 32111 & 32112

Tastic Neo Models: 31211 and 31212

 

Exterior

Exterior

 

Eaves 

Eaves 
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For wiring connection see
additional information 

Figs. 10 & 12.

55°C

93°C

Fig. 5: Wiring diagram for models 31211 and 31212.

31211 & 31212: 3.5A 50Hz

NOTE: The Permanent Active Connection
function as it was designed to do so.
* Number of switches depends on your Tastic model.

Tastic Neo units are fitted with CFL centre lamps. To ensure  
correct operation and to prolong the life of the CFLs please wire as 

per the following wiring diagrams for the appropriate model.
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For wiring 
connection

see
additional 

information 
Figs. 9 & 11.

For wiring 
connection

see
additional 

information 
Figs. 9 & 11.

Fig. 7: Wiring diagram for model 32111 and 32112.

Fig. 6: Wiring diagram for model 31111 and 31112.

31111 & 31112: 3.6A 50Hz

32111 & 32112: 6.8A 50Hz
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Hardwired models 31111, 31112, 32111 & 32112: 

 
This isolating switch should be located in close 

Smart Switch models 31211 & 31212: Switch the 

In both versions the wall switch should be located in 

not be installed where it can be reached from the bath 

Fig. 8: Hardwired

Fig. 9: Smart Switch
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Fig. 12: Use template to mark position of Tastic IMPORTANT: Joists, beams and rafters shall not be 

Hardwired models 31111, 31112, 32111 & 32112: 
The wall switch should be located in accordance with 

where it can be reached from the bath or shower 
recess or enclosure.
Smart Switch models 31211 & 31212:

 
This isolating switch should be located in close 

The colours of the wires in the Tastic 3-core lead  
 

 
are as follows:

Tastic Wire Colour Connect to
Supply Pole

Live

Neutral

Earth

Fig. 10: Hardwired

Fig. 11: Smart Switch

*  This isolating switch must be double-pole 
type with minimum 3 mm contact gap.



Tastic
®

 

If ceiling battens have been cut to install this 

NOTE:

Cut out hole for Tastic body

according to the directions, mark out and cut 

allowing for the four rectangular notches. 

Ducting

mm dia. ducting. Determine the length of ducting 

Fig. 13: Straight ducting

Fig. 14: Gradual bends,  
ducting stretched straight

Fig. 15: Tightly compressed bends
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NOTE: The transition is assembled to the main body 

the ceiling.

While feeding ducting into ceiling direct it towards 

blower so that the short length of ducting is 

2.  Make the necessary electrical connections.
Smart switch models: Connect ducted blower 

Hardwired models: Connect ducted blower 

diagram and connect wall switch to terminal  

four toggle bolts through the recesses cut into 

surface as oils from skin can shorten the life of 

Fig. 16

Fig. 17

Fig. 18

Blower  

lead

Fig. 19
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Fig. 20

1
3

Installing the Grille

Grille base is against the eaves or outer wall. 

the Grille louvres over the Grille base as shown in 

Mounting the Smart Switch Remote
Remote Cradle

Switch Remote cradle.
2.  Check that the sensor will receive signals from the 

remote in the location you have selected.

for the cradle and remote.

Fig. 21

Sm
art

Sw
itc
h

HEA
T

FAN

LIG
HT

ALL
OFF

Fig. 22

Fig. 24

Fig. 23
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The Smart Switch system
and functions

 

NOTE: ON, the centre 
OFF.

1.  Switch the centre light ON or OFF.
ON.
OFF.

ON the FAN.
5.  Switches the FAN OFF.

ALL functions OFF.
7.  IR transmitter.

 

NOTE: The Smart Switch handset is not water resistant. 
Do not immerse the Smart Switch in water or allow water 

 
lights will be switched on automatically for a minimum 
of 2 mins.

1

2

3

4

5

6

7
8

Fig. 25

1
2
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Fig. 26
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This Tastic includes an automatic run-on for the fan. 
Each time the fan is switched on, it will run for a 

during this time, the fan will run-on for the remainder  

 

 

covered by the manufacturer’s warranty.
NOTE: 
when necessary – do not use old batteries with  
new batteries.

1
2

O
N

Fig. 27
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Filament

Socket

Heat Lamp

Reflector

 
the isolating switch.

 

Removing Glass Shield

and carefully slide it towards the air inlet. 

® 
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Shield

Heat Lamp

Air Inlet

Socket
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from fascia.

Fig. 28

Fig. 29

Fig. 30

Fig. 31
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NOTE: 
Tastic Neo and void the warranty.

NOTE: 

Light bulb is not covered by manufacturer’s warranty.
NOTE: 

WARNING:
 

are maintained. 
It is recommended that the Tastic Neo body, fascia and globes be checked and cleaned every 2 years.
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Service
NOTE: 

Q –  Will my Tastic Neo heat my bathroom? 
A  

when standing directly underneath. It is not designed as a room heater. 

Q –  Can I install my Tastic Neo directly above a shower recess? 
A

 
further details.

Q
A

Q
A

Q –  Why is my Tastic Neo making noise?
A

Q
A

Q – Can the installer rotate the IXL wall switch mechanisms?
A

Q

A
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Q  
my bathroom?

A

If you live in a traditionally cooler climate, in the winter months during hot showers, you may 

suggestions on effectively ventilating your bathroom.
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IXL Range: Tastic and Ventilation

available, these include:



Tastic
®

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Suburb . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Model No.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Serial No . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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be liable for: 

warranty against defects.

 
 

d.  will not cover faults due to normal wear and tear with reasonable use nor consumable 
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7. To make a claim under this Warranty you will need to: 
 

 

 
with your claim.
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Approved by the appropriate 
electrical supply authorities.I N  H O M E  

WARRANTY 


