[bookmark: _GoBack][image: ]

	Date of Order
	Order Reference
	Name & Surname

	 Click or tap to enter a date.
	 Click or tap here to enter text.
	Click or tap here to enter text. 




	#
	ITEM CODE / DESCRIPTION
	QUANTITY
	REASON
	ACTION

	1
	Click or tap here to enter text. 
	  
	Choose an item. 
	Choose an item. 

	2
	Click or tap here to enter text. 
	  
	 Choose an item.
	 Choose an item.

	3
	Click or tap here to enter text. 
	  
	 Choose an item.
	Choose an item. 

	4
	 Click or tap here to enter text.
	  
	 Choose an item.
	 Choose an item.

	5
	 Click or tap here to enter text.
	  
	Choose an item. 
	 Choose an item.

	6
	Click or tap here to enter text. 
	  
	 Choose an item.
	 Choose an item.




Return Preparation Guide
Ensure all items are in clean original packaging.

Ensure all items are returned as received - good condition.

Pack all returns into cardboard outer boxes to protect product packaging.

Ensure you have clearly displayed our return “goods return authority”. 

Please take out insurance with your return courier to cover you in the event of loss or damage to the parcel. 

What Next?
Contact us with this form to log your return: sales@onlinelighting.com.au

On receipt of our “goods return authority” please arrange your parcel to be returned to our address:
Online Lighting Warehouse
Unit 54, 49-51 Mitchell Road
Brookvale, NSW 2100
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